
C
R

IC
O

S
 N

o
. 
0
0
2
1
3
J

@marekkowal

@chairdigeconomy

Thriving in Digital Economy

Prof. Marek Kowalkiewicz

PwC Chair in Digital Economy

Queensland University of Technology

@marekkowal @chairdigeconomy













C
R

IC
O

S
 N

o
. 
0
0
2
1
3
J

@marekkowal

@chairdigeconomy

The age of 

automation

Economies of scale

Cost efficiency

Analysis intensive

ECONOMY OF 

CORPORATIONS

The age of 

digitisation

Mass personalisation

Revenue resilience

Design intensive

ECONOMY OF 

PEOPLE
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Digital literacy

Digital behaviour

Digital

elegance



C
R

IC
O

S
 N

o
. 
0
0
2
1
3
J

@marekkowal

@chairdigeconomy

Proactive

Organisation
We are faster than you!

Open for business
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Forecast Fact Action
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Autopilot

Assistant

Recommender
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Revenue resilience

The age of digitisation

Cost resilience

The age of automation
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Oppositional

thinking Derive Enhance
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Digital

attention

Digital

signals
Digital

capital

Digital

community

Digital

access

Digitised

assets

New digital

products
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Digital Attention
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Digital Signals
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Digital Capital
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Digital Community
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Digital Access
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Digitising (Idle) Assets
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New Digital Products and Services
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Takeaways
Digital Intelligence is key for individuals to thrive. New ways 
of thinking are needed.

Successful organisations of XXI century are designing their 
services around life events of their customers. They also try 
to be proactive. Governments can be proactive too! 
[Opportunity]

The seven traits of the digital mind provide inspirations
for how to protect old or create new revenue streams.
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1. PwC Chair in Digital Economy Launch - April 2015
2. Digital Identity 3.0 - August 2015
3. Disruptive Innovation - November 2015
4. The Proactive Organisation - March 2016
5. High Growth Firms – August 2016
6. Hiding in Plain Sight: Trends that will shape 2017 – November 2016
7. Retail 5.0 – March 2017
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Access via www.chairdigitaleconomy.com.au
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Why?
My Car – The 
Digital Mailbox

Are you a data 
Fashionista?

Sharing Economy 
Regulation

Smart City 
Gamification

Is Data Changing 
My Behaviour?

Do Digital Natives 
think differently?

The Digital Divide

Using Digital to 
Drive Game 

Changing Value 
Creation

Education 3.0
Disrupting the 

electricity sector
Clive Whincup –
CIO Woolworths

Digital public 
goods

Silicon Valley 
meets Bris-Vegas

Rethinking 
Regulation in the 
Sharing Economy

Tracey Gosling 
Australia Post

Digital Identity 3.0
The Innovation 

Nation
Digital 

Intelligence
Hackerspace

Brisbane
Professor Antonio 

Liotta
Disruptive 
Innovation

Neuroplasticity 
with Professor 
Selena Bartlett

Digital 
Community

Smart Cities –
People, Place 

and Technologies

Professor Karl 
Kautz

Environmental 
Sensing

Opportunity
The Proactive 
organisation

Accelerating 
Ideas

Blockchain The Secret Code

[Disrupting
Professional 

Services]

Proactive 
Government

Hiding in Plain 
Sight

Fake News
Digital Bill of 

Rights
Retail 5.0 [...]
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Contact
Prof Marek Kowalkiewicz PwC Chair in Digital Economy | QUT

marek.kowalkiewicz@qut.edu.au

M 0499 542 613

@ChairDigEconomy

@marekkowal

chairdigitaleconomy.com.au
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